Volunteer Description:
Faces of Hope Foundation is looking for passionate volunteers to give their time and assist towards the Faces of
Hope mission.
Our mission is to reduce victimization with a safety net of crisis services.
We achieve this by meeting the medical, legal, safety, education, and basic needs of individuals and families in a
warm and welcoming environment. Specifically, we help those affected by domestic violence, sexual violence,
child abuse, elder abuse, stalking, and strangulation.
Are you passionate about connecting with your community? Helping those around you? And thinking of new ways
to get involved? If so, we would like to meet you! Our dedicated volunteers play an integral role in day-to-day
operations at Faces of Hope Victim Center. As part of our team, volunteers work collaboratively with staff on a
number of initiatives, including greeting guests, administrative duties, special events, and child watch. Due to the
nature of our work, there are some security checks to pass prior to full consideration of joining our team.
Ultimately, helping us to grow our organization’s awareness within the community while having an active role
helping at the Faces of Hope center.
Responsibilities
 Thoroughly understand our mission and services to inform the guests and community
 Use word-of-mouth to spread our mission (recruit new volunteers)
 Assist in organizing fundraising and marketing events
 Administrative duties (assisting guests into the building, answer phone calls, make phone calls, create flyers/
posters, input data into computer system, etc.)
 Clean and sanitize play area for kids
 Organize clothes for victims
 Miscellaneous tasks
Requirements
 18 years of age or older
 Pass a background check
 Pass a finger print check
 A passion for victim services
 Excellent communication skills
 4 hours of time weekly (mostly onsite)
 Professional attitude and business casual attire
 Ability to attend the monthly meeting at our facility
 Prior work or volunteer experience with victim services is preferred
 An outgoing, friendly personality, and a desire to help people
 Out-of-the-box thinker with new ideas regularly to promote and assist Faces of Hope

If you feel you meet these requirements and have a go-getter work ethic, please express your interest through
www.volunteermatch.org under Faces of Hope Volunteer.

